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THROUGHOUT 2011 CPSU delegates 
and members banded together like 
never before to fight for better pay, 
conditions and rights at work. Some 
of the highlights we achieved together 
include: 
• securing better pay and conditions for 

more than 150,000 members in the 
APS and ACTPS 

• locking in important new conditions 
including new rights for workplace 
delegates 

• delivering the union’s highest 
recruitment in over 10 years with 
more than 8500 new members joining 

• standing up for essential services, 
jobs and your rights. 

In 2012, CPSU delegates are already 
taking on the issues that matter most to 
our members and applying the lessons 
we learned in 2011 to new campaigns 
across the public sector and beyond.
CPSU members in Telstra, Northern 
Territory Public Sector (NTPS), CSL 
Limited, Medibank Private and Sensis are 
getting ready to campaign for better pay, 
conditions and workplace rights this year.
But as always, bargaining will be just 
one part of the CPSU story. 
With continuing economic uncertainty 
and pressure on the public sector in the 
lead up to Budget time, many delegates 
are already campaigning hard to 
defend essential jobs and services and 
to protect the workplace rights we’ve 
worked to achieve. 

In March your Governing Council will 
meet in Melbourne to both progress our 
2012 plans but also to start developing 
a new, long-term strategic plan for the 
challenges ahead in our industries, our 
workplaces and the wider community 
over the next 3 to 5 years. 
Delegates and members will be asked 
their views on the key challenges, what 
our agenda should be and what it will 
take for us to be successful. Then at the 
end of August we are planning the first 
ever CPSU National Leaders Conference 
which will bring together around 500 
workplace union leaders to work with 
our Governing Council on plans to build 
a modern, strong and growing CPSU 
that can take on the big issues.
Much of our success last year came as 
a direct result of workplace delegates 
taking ownership of campaigns and 
working with members on issues in 
their workplaces. In 2012 we will be 
continuing to support delegates by 
securing and enforcing strong rights 
and providing practical training and 
resources.
What do we need to win the fight? 
We need your support. By working 
together, supporting each other, sharing 
our ideas and building on our collective 
experiences, I’m confident the CPSU 
will be up to the challenge.

Nadine Flood
CPSU National Secretary
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Australians can be proud of the positive 
difference public sector workers make for 
millions of people every day. So why is this 
pride missing from the media and political 
debate – and what can we do to change it?

Public sector pride

ATTRACTING SMART 
AND DEDICATED 
PEOPLE IS AN 
INVESTMENT IN 
AUSTRALIA’S FUTURE.

ON AUSTRALIA DAY dozens 
of public servants received 
awards recognising their 
extraordinary contributions 
to our nation – from 
organising the evacuation 
of Australians caught in 
war-torn Libya to making it 
easier for people in remote 
areas to participate in 
elections. 
Throughout February 
hundreds of Centrelink and 
Medicare workers were 
trudging through the mud 
in flood-stricken parts of 
Queensland and NSW 
providing emergency relief 
for families affected. 
Yet faced with a tough 
economic and political 
climate, the Federal 
Government has imposed 
another round of tough 
budget measures across the 
Australian Public Service 
(APS) including a one-off 
four per cent efficiency 
dividend, putting huge 
pressure on already stretched 
jobs and services. 
At the same time, the 
Federal Opposition has 
outlined its plans to 
permanently reduce the size 
of government. If elected, 

they will start by axing 
12,000 public sector jobs – 
and based on their previous 
record, this would just be the 
beginning. 

Meanwhile many in the 
business community and the 
media are loudly promoting 
deep public sector cuts as 
a cure-all for Australia’s 
economic woes – the bigger 
the cuts, the better, they 
say. CPSU delegates and 
members are working hard 
to promote the essential 
work of public sector 
workers. 

As CPSU National 
Secretary Nadine Flood 
said: “At a time we could 
be celebrating the fact we 
have a stable, effective and 
high-performing public 
sector and planning how best 
to use its talented staff to 
tackle the challenges ahead, 
our national debate has been 
reduced to an arid squabble 
over projected ‘savings’. 

“Like any other piece of 
infrastructure the public 
service needs to be properly 
maintained. 

“Attracting smart and 
dedicated people is an 

investment in Australia’s 
future. It’s a bit like looking 
after a house. Sure, you can 
save money now by putting 
off the house painting for a 
few years, but if you leave it 
all too long you risk serious 
long-term damage.” 
Recent research by the Centre 
for Policy Development 
found that a majority of 
Australians believe that 
government has a critical 
role in providing essential 
services such as education, 
health and welfare. 
Similarly, polling by 
Essential Research late 
last year showed 71% of 
Australians would prefer 
the Government to delay 
returning the Budget to 
surplus, rather than cutting 
services and investment in 
infrastructure. 

OUR JOBS AND SERVICES MATTER
With your support the CPSU is determined to:
• hold the Government and agencies accountable for the negative effects of cuts
• play a leading role in the debate about public services 
• promote the value of essential services in the community 
• represent your issues to Government including redeployment, workloads, working hours 
• ensure there are no forced redundancies 
• ensure CPSU members affected by cuts can get redeployment to a new position if they want.

“The expertise of the 
Australian Public Service 
– built up over decades – is 
at risk from this climate of 
cuts,” Ms Flood said. “These 
dedicated and talented staff – 
and the essential services they 
provide – are not a liability to 
the nation’s bottom line, they 
are a key part of navigating 
Australia’s future.”

For more information visit 

www.cpsu.org.au/campaigns



4 the works Autumn 2012

Calling all delegates
Delegates will this year join forces in a new 
training program designed to boost 
negotiation skills and workplace organising. 

THE CPSU has launched 
an exciting new training 
program to help delegates 
this year.  
Delegate training courses are 
a small but important part of 
the union’s ongoing program 
of delegate support. 
Training is a great 
opportunity for delegates 
at all skill levels to come 
together, learn new skills and 
share their experiences. It is 
also a great way to network 
with other delegates from 
across the CPSU.
Nick Dixon-Wilmshurst, a 
delegate in the Department 
of Infrastructure and 
Transport in Canberra, said 
CPSU training had improved 
his skills at work. 

“I am a delegate representing 
the graduates in my 
department,” he said. “I 
participated in delegates 
training, where I learned 
about the union’s bargaining 
plan and developed skills 
that helped with talking to 
colleagues and management. 
“Being a union delegate 
hasn’t hindered my career. 
Actually, it has helped in 
a way because it provides 
an opportunity to raise my 
profile at work and find out 
more about what’s going on 
in the department.” 
The 2012 program features 
new delegate training 
courses that have been 
adapted to meet the changing 
needs of our delegates. 

With so many enterprise 
agreements being negotiated 
across our industries, the 
clear focus of the 2011 
delegate training program 
was on bargaining. 

A new focus
With many bargaining 
campaigns now settled, 
our new training program 
has a greater focus giving 
delegates the leadership 
skills they need to take 
on new campaigning 

challenges. The new course 
focuses on such things as:
• consultation
• application and 

enforcement of the new 
agreement 

• individual representation
• workplace organising, and
• raising and resolving local 

workplace issues.

“BEING A UNION DELEGATE HASN’T 
HINDERED MY CAREER... IT HAS HELPED.”

NICK DIXON-WILMSHURST



5the works Autumn 2012

Two new courses have been 
designed to develop delegates’ 
skills with a particular focus on 
the roles and responsibilities 
above.
Delegate Foundations: This 
new two-day course covers the 
role, rights and responsibilities 
of being a delegate in 2012. 
Participants will be equipped with 
knowledge about industrial law, 
workplace relations and CPSU 
structure and processes as well 
as communication skills and 
the confidence to carry out this 
important role in your workplace.
Representation Skills: In this 
new two-day course, delegates 
will learn how to represent 
members on individual and 
collective workplace matters. 
Topics covered include your 
collective agreement, industrial 
relations law and consultation 
processes, as well as negotiation 
skills and case studies. 
Delegates should work with their 
field organiser to decide which 
course is best suited to their 
needs and skill level. The training 
schedule and course locations can 
be found on the CPSU website 
under the delegates area tab.
Of course, 2012 will still see some 
agreements being negotiated in 
our sectors, and the CPSU will 
provide specialist bargaining 
training and support for delegates 
involved in those campaigns.

Work that really 
matters
CPSU DELEGATE Kylie Quirk sees the 
value of work. 
Every day she helps people with 
medical or personal issues by 
determining their capacity to work 
and referring them to agencies to 
assist them in finding work. 
A qualified social worker, Ms Quirk 
joined Centrelink in Melbourne 
three years ago to work as a Job 
Capacity Assessor, helping people 
with disabilities and other barriers 
to employment access appropriate 
employment services and determining 
their capacity to engage in 
employment.
Often the people she works with have 
applied for the disability support 
pension or have been referred for an 
assessment of their barriers to finding 
work. Many have long-term physical 
or medical conditions, others have 
new health issues. 
“Our job is to identify people’s 
barriers to employment and refer to 
appropriate employment agencies, 
work out their realistic capacity 
to engage in work and develop a 
more tailored approach to helping 
people get back into or stay in the 
workforce,” she said. 
“The first step is usually a client 
interview and review of medical 
records. One of the big issues is the 
need for more employers to be open 
to giving people with disabilities 
more flexibility in the workplace.
“Often people come to us because 
they don’t understand the support 
and flexibility that Centrelink can 
provide. 
“One case that was particularly 
satisfying involved a woman who 
was referred to her after she ran 
away from a Centrelink office in 
tears. We believed the woman had 
an intellectual disability and needed 
specialised employment assistance, 

which she was not currently getting”. 
For years the woman had had no 
formal diagnosis and hadn’t seen a 
doctor. 
“We arranged for a psychologist to 
assess her cognitive function and 
got the woman into an employment 
agency specifically geared to find 
work for people with intellectual 
disabilities. The woman, now in 
her 30s, is now working. That’s so 
satisfying.
“The best bit about this case was that 
it wasn’t just me involved. It was a 
team effort.
A psychologist, the Centrelink staffer 
and I helped identify the problem and 
get a good result for a woman who is 
really benefitting from working.” 
Ms Quirk said she switched from 
social work to the public service 
because she needed a change after five 
years of hands-on social work. 
“I became a social worker out of a 
desire to work with people and do 
something to help,” Ms Quirk said. 
“My commitment to my work 
has a lot to do with social justice 
principles. I didn’t want to be part of 
the consumer world and didn’t want 
my time and energy going into just 
making money for corporations.” 

Why the CPSU?
I believe in the union movement. 
Workers are stronger together. And 
I joined because I knew if I need 
it I would like to have someone 
supporting me in the workplace. 

For more information on becoming 

a delegate visit 

www.cpsu.org.au

THE 2012 PROGRAM 
FEATURES TRAINING COURSES 
THAT HAVE BEEN ADAPTED TO 
MEET THE CHANGING NEEDS 
OF OUR DELEGATES...
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Too much uncertainty
“We are increasingly seeing the use of 
labour hire employees in workplaces 
such as Centrelink call centres and ATO 
Operations, where only 65% of staff 
are ongoing,” CPSU Deputy Secretary 
Rupert Evans said. 
“Of particular concern is the 
concentration of insecure employment 
in certain work areas and classification 
levels. In the APS, statistics show that 
insecure employment often coincides 
with classes of people who are more 
likely to face disadvantage, for example 
Aboriginal and Torres Strait Islander 
employees, women and younger 
employees. It is also concentrated in 
lower classifications and specific work 
areas, such as call centres.
“Uncertainty about work is increasing 
and too many workers are caught up in 
jobs without adequate conditions and 
security.” 

ACTU CONGRESS 2012

From May 15–17, CPSU delegates 
and members will join hundreds 
of delegates from other unions at 
Sydney’s Convention Centre for the 
ACTU Congress. The event, held every 
three years, is effectively a parliament 
for working people, where delegates 
debate and vote on policies regarding 
the workplace, rights, and campaigns 
to improve wages, conditions and 
quality of life for Australian workers 
and their families. 

The process sets the agenda for 
Australian unions for the next three 
years.  

Rupert Evans
CPSU Deputy Secretary

Many CPSU members are engaged in jobs that offer 
no sick leave, holiday leave or superannuation. 
Now a national inquiry is investigating the impacts.  

Your say on 
insecure work

at 23.1 percent and 29.2 per cent 
respectively.
The communications and broadcasting 
industries including Telstra and 
the ABC also rely heavily on non-
permanent, labour hire and outsourcing 
arrangements. 
Mr Howe has said that while the 
growth of insecure work mirrored 
global trends, the development had 
been more pronounced in Australia. 
“Casual workers now make up almost 
one quarter of Australian employees, 
and fixed-term contracts, independent 
contracting, labour hire and new forms 
of outwork are all growing in different 
industries,” Mr Howe said. 
“Many of these jobs deny workers the 
reliable income, permanency, security, 
and conditions and entitlements that 
permanent jobs offer. 
“Related to these trends are persistent 
long-term unemployment and very 
large numbers of workers experiencing 
‘underemployment’.” 
ACTU President Ged Kearney said 
job security was one of (if not the) 
most important issues affecting the 
Australian workforce right now. 
“We have seen recently just how easy it 
is for major employers to cut jobs and 
turn people’s lives upside down,” Ms 
Kearney said.
 

WORKERS ARE SHARING their stories 
of insecure work at national inquiry 
hearings around the nation. Former 
Deputy Prime Minister Brian Howe is 
leading the inquiry, with hearings in 23 
locations, concluding in Melbourne on 
March 22.
Forty per cent of Australian workers 
are employed in insecure jobs and the 
inquiry is giving workers the chance 
to explain how insecure work affects 
workers, their families and their 
budgets. 
The CPSU sent a submission to the 
inquiry outlining the impacts of 
insecure work on members. In the 
Australian Public Service (APS), eight 
per cent of all staff are employed in a 
‘non-ongoing’ basis and another 10 per 
cent are working on contracts.
The ACTPS and NTPS also have high 
rates of non-ongoing employment 

For more information visit www.securejobs.org.auejobs.org.au
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New members of 
the Australian Public 
Service kicked off 
their careers in 
Canberra last month 
and celebrated at a 
CPSU networking 
event. 

PAST GRADUATES shared stories and tips while 
other CPSU members swapped stories and ideas at 
the Hellenic Club’s new city venue as part of the 
CPSU’s Grad Link network. 
Being a graduate is a great opportunity and the 
CPSU can help with the challenges of starting a new 
job, developing professional networks and moving 
house. If you are serious about your job and your 
rights at work, joining the CPSU is a smart move. 

On Budget night – May 8 – the CPSU will host 

an event at Parliament House in Canberra. If you 

would like be involved, contact CPSU lead organiser 

David Hermolin at david.hermolin@cpsu.org.au  

Want to know more? Visit Grad Link at www.cpsu.org.au

Cheers
to a career headstart

CLOCKWISE FROM LEFT: 

James Pitman (2011 grad); 

Meet the 2012 grads; 

Jacintha Paltoo (Union Shopper);

David Hermolin (CPSU); 

Jeremy Noye, Ingrid Cripps and 
Nadine Flood (CPSU); 

Cate Le Mesurier (Treasury), Lucy 
Nutall (National Library) and 
Jacinta Greenwell (Treasury)

Welcome... Jenefer Tan 
and Sophie Balch
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Women love their work and are committed to their 
jobs, the CPSU’s new survey of working women 
has found. As for what they want? Think flexibility, 
control and the chance to make a difference. 

What women

A RECORD NUMBER of women took 
part in the CPSU’s 2011 What Women 
Want survey – including women 
across the Australian Public Service 
as well as many in the private sector 
such as telecommunications, CSL and 
broadcasting.
Among the key findings were: 
Increasing workloads and 
increasing pressure: 

B udget pressures are starting to bite – 
with women reporting that workloads 
are increasing and they are working 
additional hours just to get their job done. 
Nearly three in five women report they 
work additional hours on a regular 
basis and one in two do so just to 
get all their work done. The impact 
of budget pressures and staffing cuts 
are also being felt by women trying 
to access training opportunities. One 
in three women who were unable to 

really want

and other responsibilities. And, despite 
increasing workloads, most women are 
happy with their work/life balance, with 
three in five reporting they are satisfied. 
To recruit and retain women, especially 
given the tight labour market, it is 
important that employers stay vigilant 
on these issues, negotiating agreements 
that allow for flexible working 
arrangements and ensuring employees 
can fairly access these entitlements.
In launching the report CPSU Deputy 
National President Lisa Newman 
said: “To recruit and retain women, 
especially given the tight labour 
market, it is important that employers 
stay vigilant on these issues.
“Women want and deserve agreements 
that allow for flexible working 
arrangements and ensure employees 
can fairly access their entitlements.
“Concerns around safety at work, 
particularly for women in service-
delivery roles, is a significant issue that 
requires further action.” 

access training reported that it was 
due to budgetary pressures, workload 
constraints or staffing constraints. 
Customer aggression: 

Customer aggression in the workplace, 
particularly for women in service-
delivery roles, is a significant issue 
that is threatening the safety of women 
at work. Two in five women have 
experienced customer aggression at 
work in the past year and nearly three 
in four women working in service-
delivery roles have experienced 
customer aggression. Women are 
regularly being subjected to aggressive 
conduct from customers or clients just 
because they are doing their job. 
Flexibility is the key: 

Flexibility is a key need for the vast 
majority of women and critical to their 
job satisfaction. Access to leave and 
flexible working hours are important to 
nearly all women, regardless of caring 

For more information visit 

www.cpsu.org.au
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More than 13,000 CPSU women took the time 
to participate in the online survey.

Most women were permanently employed and 
worked full time. One in five women had been 
with their employer for 15 years or more and a 
significant number (14.3 per cent) were acting 
in a higher grade and many had been acting in 
a senior role for more than 12 months.

The 2011 survey questionnaire was hosted 
online by the University of Queensland’s Social 
Research Centre.

The report of the findings was launched at a 
series of events attended by members and 
hosted by CPSU National Secretary Nadine 
Flood; Deputy National President Lisa Newman; 
the Hon Penny Sharpe, MLC; Melanie Poole, an 
advocate for the advancement of the status of 
Women with CARE Australia and a former UN 
Youth Representative; Professor Alison Preston, 
Director of Curtin Graduate School of Business, 
Women in Social and Economic Research; 
Senator Penny Wong; and writer and lawyer 
Alice Pung.

The findings from the five previous What 
Women Want surveys helped formulate the 

CPSU’s claims for the 
2011 round of bargaining 
and continue to drive 
the union’s  bargaining 
campaigns. Areas in which the What 
Women Want survey have assisted the CPSU in 
achieving outcomes in enterprise agreements 
include:

• improvements in working hours including 
compensation for additional hours and the 
process for determining working hours, in a 
number of agencies 

• increases in leave entitlements – in particular 
maternity, adoption and supporting partner 
leave entitlements 

• protecting existing personal/carers leave 
and other entitlements from employer 
attempts to reduce these provisions through 
bargaining

• significantly increasing the number of women 
who have access to superannuation payments 
during periods of paid and unpaid parental 
leave

• providing greater access to a range of other 
flexible working arrangements. 

www.unionshopper.com.au/wintravel

* For T’s & C’s visit www.unionshopper.com.au/wintravel 
Competition closes 30 June 2012

How to enter
Simply complete the online form at www.unionshopper.com.au/wintravel or complete 
the form in your 2012 Union Shopper Directory of Services.

It gets better
Tell your friends and colleagues about this competition, and if they register as a result 
of your referral, you’ll both go into the prize draw. You’ll receive one additional entry into 
the draw for each eligible friend or colleague who signs up as a result of your referral.

Win a $2000 Shopper 
Travel holiday voucher*

the What

2011/12 Survey Report

What Women Want

TO RECRUIT AND 
RETAIN WOMEN... 
IT IS IMPORTANT 
THAT EMPLOYERS 
STAY VIGILANT ON 
THESE ISSUES.

LISA NEWMAN, 
CPSU DEPUTY 
NATIONAL PRESIDENT

The What Women Want survey
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ROSS ATTRILL has invested a 
lot of time and energy in the 
pursuit of democracy.
For four months of the year 
he travels the world helping 
countries improve their 
electoral practices on behalf 
of the Australian Electoral 
Commission (AEC). 
Attrill, 54, worked as a 
secondary school teacher 
for 13 years until he left the 
Melbourne education system 
in 1996 on secondment to 
the AEC. He started off 
educating students and 
community groups about 
democracy and their electoral 
rights and responsibilities. 
Then he took on the task 
of creating a professional 
development tool for people 
in developing democracies 
and post-conflict democracies, 
such as East Timor, who 
needed help holding elections. 

Reaching 
outThis CPSU member travels the world 

helping countries set up and maintain 
fair and safe electoral practices. 

Ross with an 
East 

Timorese colleagu
e

The BRIDGE project was 
born and the first country 
to trial it was East Timor. 
(Bridge stands for Building 
Resources in Democracy, 
Governance and Elections). 
It has now been run in 80 
countries and translated to 
20 languages for 10,000 
participants. 

“The BRIDGE project has 
been successful because it 
is non-prescriptive,” he says 
from his Melbourne office 
where he and two other AEC 
staff work on BRIDGE. 

“We run workshops to help 
people in many countries set 
up groups to make decisions 
on how to better run their 
electoral processes. 

“Attendance is free but we 
do ask countries to commit 
to building a core of trainers 
within their own country so 
that more and more people 
can learn.”

In 2010 Attrill was awarded 
the Public Service Australia 
Day Achievement Award for 
his contribution to public 
service. He is now the 
international coordinator 
of the BRIDGE project 
which has several partners 
including the United Nations 
Development Programme. 

He recently travelled to 
Hungary to supervise 
the training of BRIDGE 
facilitators from 12 nations 
including Romania, 
Macedonia, Bosnia and 
Georgia. 

“The biggest role we have 
is to help participants 
explore the principles that 
underpin good elections,” 
he said. “Elections must be 
independent, transparent and 
with a guarantee of secrecy of 
the vote.

“It’s fairly confronting to 
go to work in a country 

like Afghanistan where, for 
security reasons, you can’t 
live in a house with less than 
three people or that has not 
been security rated in case 
you are kidnapped, where 
you have security guards 
and where there are guns 
everywhere. 

“The level of poverty in many 
of the countries I work is also 
confronting. For example, 
in Bhutan I consulted with 
people who had very little and 
had walked all day to be able 
to voice their opinion. It is 
incredible to think they have 
next to nothing but they walk 
all that way because they want 
to contribute to their country.” 

The job brings challenges 
and variety. For example, 
in Indonesia there are 180 
million voters and in Niue, 
a small nation in the Pacific, 
just 1000 people are eligible 
to vote. The age of voter also 
varies, with many countries 
opting for 18 and over, Iran 
allowing voting from the age 
of 16 and Indonesia from 
age 13 as long as a marriage 
certificate is presented.

  ABOUT THE AEC
   The Australian Electoral Commission 
(AEC) employs about 800 permanent 

staff and during a Federal election about 
70,000 temporary workers. The agency is responsible 
for conducting Federal elections and referendums and 
maintaining the Commonwealth electoral roll. Part of 
the AEC’s charter requires it to contribute to improving 
electoral processes around the world. 

“IN BHUTAN I CONSULTED WITH PEOPLE WHO 
HAD VERY LITTLE AND HAD WALKED ALL DAY 
TO BE ABLE TO VOICE THEIR OPINION.”

    A
  
(A

sta
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“Australians should be really 
proud that the AEC contributes 
to the world in this way,” Attrill 
said.
A career highlight came in 2002 
when Attrill was in East Timor 
to witness the birth of the nation 
and to sit with dozens of people 
he had worked with to build 
democracy there after years of 
violence and brutality. He took 
his daughters, then 13 and 8, to 
experience history. 
“On the night of independence 
we were sitting on the ground 
with 100,000 people,” he said. 
“The most moving thing was 
when everyone went silent as 
they just started showing photos 
on a screen of people who had 
been killed. You could just hear 
hundreds of people crying.
“I have met people who are 
incredibly brave and have 
risked their lives to support 
democracy.
“People need to know that if 
they cast a ballot it will be 
treated fairly and that they are 
part of an electoral system 
that has been designed to suit 
their country’s needs. If I have 
played a part in that then I am 
proud.” 

WHY THE CPSU? 
“I have always been a unionist and was a 
delegate at the Australian Education Union 
when I was teaching. I would never be in the 
workforce and not be in a union – unions are the 
best voice that workers have. Globalisation has 
stifled human rights for workers and it’s more 
important than ever that we stand together.” 

Participants from Micronesia in a BRIDGE 
program held in Guam

NT action
WITH A NEW NTPS 

agreement looming, 
new APS agreements 
to bed down and a 
Territory election 
due, 2012 is shaping 
up as a busy year for 
CPSU members and 
delegates. 
CPSU NT Regional Director Kay 
Densley said many new delegates had 
stepped up to continue to improve pay 
and conditions for their colleagues.  
Delegates will participate in training 
sessions in March and April. 
After the narrow re-election of the 
Henderson Labor Government in 
August 2008, the parliament introduced 
fixed four-year terms. 
This means the next NT election will 
be held on August 25. 

Membership 
matters
IF YOU’VE EVER WONDERED about the 
value of union membership, consider 
these odd happenings in the Canadian 
province of Ontario. 
Public service staff who chose not to 
bargain collectively (that’s 25 per cent 
of the government workforce) copped 
an extended pay freeze two years ago. 
Premier Dalton McGuinty says he 
wants executives in Ontario’s broader 
public sector to “lead by example” 
when it comes to their high salaries.
He says executives who run the 
province’s hospitals, colleges, 
universities, school boards and social 
services need to do their part to slay the 
deficit.
Now the Government has extended the 
cuts to cover not just salaries but also 
bonuses and incentives for executive 
staff including CEOs. 
The good news for union members is 
that, once again, staff who have joined 
together to bargain, have not been hit 
by the pay freeze. 

UNION 
NEWS

The BRIDGE facilitation team for a series of 
workshops in Yemen

Ross with the ex-Supervisor of  Elections in Fiji
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Ease & 
   Flexibility
Choose your future with First State Super

 The best fee deal for superannuation funds open to the public1

 Money magazine’s Best of the Best lowest cost super fund 
award, fi ve years in a row2

 One of the ten largest funds in Australia3

 Great value fi nancial planning4 and pension products 

www.fi rststatesuper.com.au | 1300 650 873 | enquiries@fi rststatesuper.com.au
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Consider the applicable First State Super ABN 53 226 460 365 Product Disclosure Statement before deciding whether becoming a member or continuing your membership is right for 
you. To obtain a copy visit the website or call us. Issued by FSS Trustee Corporation ABN 11 118 202 672, AFSL 293340. February 2012.
1  SelectingSuper, a company of Rainmaker Information Pty Limited ABN 86 095 610 996, describes the best overall fees payable for super funds open to the public where overall fees 

are calculated for a member earning around $50,000 pa who has had $50,000 in their super fund’s default investment option. Research dated August 2011. 
2  The funds in Money magazine’s Best of the Best Lowest-Cost Super Funds were chosen from SuperRatings’ platinum-, gold- and silver-rated balanced funds and ranked on their 

annual costs associated with a $50,000 balance. First State Super was the winner in 2008, 2009, 2010, 2011 and 2012.
3  In Rainmaker’s Benchmarking Report, June 2011, First State Super was ranked 5th in the ‘Top 50 Super funds by assets’.
4  Financial planning services are provided by Health Super Financial Services Pty Ltd (HSFS) (ABN 37 096 452 318, AFSL 240019) trading as FSS Financial Planning (FSSFP). FSSFP is 

wholly owned by the FSS Trustee Corporation (ABN 11 118 202 672, AFSL 293340), Trustee of the First State Superannuation Scheme (ABN 53 226 460 365). February 2012

EVERY MEMBER, EVERY DAY

Free online will service

For more info call the CPSU’s Member Service Centre on 

1300 137 636 or visit www.cpsu.org.au. Or if you want 

to discuss family succession and estate planning issues, 

call Slater and Gordon on 1800 555 777. 

One of the many services CPSU members 
receive as part of their membership is a 
free online will service. 

To ensure your loved ones 
are provided for in the event 
of your death you need a 
properly prepared will – a 
legal document that clearly 
sets out how you would like 
your estate to be distributed. 
Without a will, your estate 
is distributed according 
to a government formula, 
regardless of what you might 
have wanted.  
The CPSU/Slater and 
Gordon online will can help 
you plan and prepare your 

will at a time convenient to 
you. 
Having a properly prepared 
will ensures that: 
• your estate is distributed 

as you wish 
• your preferred executor is 

appointed 
• you choose the guardian 

for your children 
• vulnerable beneficiaries 

are protected 
• taxes are minimised.

How to access your free 
online will 
Email members@cpsu.org.
au or call 1300 137 636 for 
your access code then log on 
to the Slater and Gordon will 
service. Follow the prompts 
to determine if the Slater & 
Gordon online will can meet 
your needs. In most cases it 
can, and the system will guide 
you through the preparation of 
your will. Your finalised will 
is delivered to you by email to 
print and sign.  

What if my 
circumstances are 
complicated? 
If your circumstances are 
too complex to be managed 
by the Slater & Gordon 
online will you will not 
be left empty handed. The 
system will identify your 
special needs, explain the 
reasons you may require 
personalised legal advice and 
will give you the option to 
seek advice from a specialist 
Slater & Gordon lawyer. 
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JAMES WHELAN, Public Service 
Research Director Centre for 
Policy Development, reports 
on how the UK Government is 
dismantling the state and what 
it means for Australia. 

UNDER A RADICAL reform 
program called ‘Big Society’, 
the UK Government is 
slashing hundreds of 
thousands of Government 
jobs and outsourcing massive 
chunks of the public sector.  
Some of the impacts of the 
Big Society programs in the 
UK so far have included: 
• cutting £81 billion from 

public spending (2010–
2013)

• dismantling the National 
Health System dismantled

• slashing between 500,000 
and 700,000 public service 
jobs

• awarding the majority of 
contracts for public sector 
to corporations such as 
Serco and A4e.

Unlike Australia, where 
the mainstream media 
tends to ignore any serious 
consideration of public sector 
issues, the massive cuts in 
the UK have made the debate 
about the proper role, shape, 
size and direction of the 
public sector front page news. 
Every day the UK media is 
dominated by debate about 
public sector funding and 
policies, and the impacts 
of contracting corporations 
and community sector 
organisations to deliver 
community services. 
This debate has been running 
hot since David Cameron’s 
election as Prime Minister 
in May 2010. Cameron’s 
big idea for re-inventing the 
public sector was outlined in 
his Big Society manifesto, 

which promised to “redefine 
the role of the state as a 
provider of public services”. 

Initially marketed as 
a strategy to empower 
communities, encourage a 
diversity of service providers, 
and foster volunteerism and 
mutualism, the Big Society 
changes coincided with an 
£81 billion reduction in 
public spending.

Meanwhile back in Australia, 
the Labor Government 
has cut the public service 
budget by $2.2 billion and 
increased the ‘efficiency 

dividend’ to four per cent – 
putting pressure on jobs and 
services.  

Not to be outdone, the 
Liberal opposition has 
pledged to retrench 12,000 
Australian Public Service 
employees “for starters” and 
to slash a staggering $70 
billion from government 
spending, if elected. 

So given all that, why should 
Australians care about the 
UK’s anti-public sector 
problems? 

Because like barmy-army 
cricket fans, they are making 

Big society in Australia

their way down under. Philip 
Blond, one of the architects 
of Big Society, recently 
visited Australia to address a 
conference organised by the 
Menzies Research Institute, 
the Liberal party’s in-house 
think tank.
In Australia’s increasing 
uncertain political 
environment, it is vitally 
important that our community 
learns as much as it can about 
the Big Society, in order to 
participate in a democratic 
discussion about the public 
service and its place in 
Australian society.

The contrast between the rhetoric and reality of Big Society is summarised in the following table:

RHETORIC IMPACTS

David Cameron promised 
“more of what you want” (i.e. services).

• £81 billion cut in public spending (2010–2013).

• 500,000–700,000 public service jobs to go

• Government agency budgets cut 19% on average.

• National Health System dismantled

• 60% budget cuts for new public housing.

Enable a diversity of service providers including 
new entrants to reduce reliance on government 
services and increase the voluntary sector’s 
involvement. 

• Corporations and the largest charities have 
dominated the commissioning process: 35 of 40 
Work Programme (employment agency) contracts 
were awarded to large corporations such as Serco 
and A4e.

Foster localism; more freedom and local control. • Local government budgets were cut by more than 
a quarter in 2010–11 resulting in widespread cuts 
to programs and staffing of 10–20% and flow-on 
impacts on volunteer support and coordination.

Support community initiatives: “The Big Society 
bank will lend money and grant money to 
organisations who want to expand and grow 
and do brilliant things.”

• A ‘tidal wave’ of community sector cuts between 
£3–5 billion is expected between 2012 and 2014.

• 2,000 charities experienced funding cuts of £110 
million in 2011. 

Encourage volunteerism and a more ‘socially 
active’ Britain: “Citizens have a moral obligation 
to volunteer and fulfill their civic duties.”

• National Citizenship Service for 30,000 teenagers 
in 2012, increasing to 90,000 by 2015. When it 
was initially proposed, this program was to be 
compulsory.

Enable communities to devise and establish 
local ‘free’ schools.

• £55 billion funding cut to school refurbishment 
program.

Ensure accountability through a ‘payment on 
results’ approach.

• Southern Cross, a corporate-run chain of aged care 
facilities, received public funding, realised a profit of 
£600 million then collapsed, leaving 30,000 people 
at risk. 

You can read James Whelan’s detailed essay, Big Society: 

How the UK Government is dismantling the state and what it 

means for Australia at www.cpd.org.au
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Newcastle in 1972. He graduated 
from Warners Bay High School 
in 1979 and then worked in a 
range of jobs in Newcastle and 
Melbourne before settling in Sydney 
in the 1980s. 
His CPSU career began as 
membership processor in 1998. From 
there he went on to make a huge 
contribution to our union, particularly 
through his practical, ‘hands-on’ 
leadership of the Member Service 
Centre. 
Away from work Charlie was 
passionate about books, movies 
and music. He is survived by his 
mother Margaret, sister Bronwen 
and brothers Peter, Geoff, Philip and 
Mark. He also leaves a huge number 
of friends and workmates who will 
miss him deeply. 

CPSU staff, officials and members joined with 
family and friends in Sydney to honour Member 
Service Centre Director Charlie Thomas who 
died suddenly in January, from a heart attack. 

VALE 
Charlie Thomas (1962 – 2012)

THOMAS, 49, was a much loved 
member of the CPSU family 
and was highly regarded across 
the union movement for his 
commitment, professionalism and 
wicked sense of humour. 
CPSU National Secretary Nadine 
Flood said “Charlie Thomas was 
a mate to many, a comrade to all 
and the lynchpin of our Member 
Service Centre. We will miss him 
dearly. In the past decade Charlie 
provided advice and support for 
literally thousands of members and 
delegates. He also played a crucial 
mentoring role for CPSU organisers, 
ensuring the values of fairness 
and decency that drove him were 
embraced by the next generation.” 
Born in New Zealand in March 
1962, Charlie spent his early 
childhood in Perth before moving to 

REMEMBERING CHARLIE 
“Charlie, you have had something that few 
people ever have – two families, us and your 
CPSU family who have respected, and most 
importantly, loved and accepted you just as 
you were. You will always be in my heart. Your 
sister Bron.” – Bronwen Thomas, Charlie’s sister 

“Charlie was a compassionate person with a 
big heart for members that needed our help. 
The care he showed to members in hardship 
demonstrated the person Charlie was. A huge 
loss for our union.” – Loren Rotunno, ATO

“Charlie I’ll miss you to bits. You were 
passionate about our union and you had 
the deepest respect for our membership 
– something I saw on my first day in the 
union… all that time ago. I’ll miss your 
no-nonsense attitude, your wit, your devilish 
humour and solid, solid dedication. I’ll miss 
drawing on your optimism and always 
coming out of a chat with you with a better 
plan and a dose of hope.” – Rebecca Fawcett, 
CPSU 

“A true gent. Loyal and devoted friend. 
Fierce adversary. Comrade-in-arms. Mentor, 
protector and avenger. Last of the romantics. 
Hard marker. Big softy.” – Anthony Keenan, 
CSIRO Staff Association

“Charlie had many qualities but not least 
was his integrity and his uncompromising 
commitment to doing the right thing by 
the members. Add to this his candour, his 
down to earth approach and wicked sense 
of humour. He was unique.” – Geoff Derrick, 
Finance Sector Union

“As a trade unionist Charlie was thirsty for 
justice. As a lifelong lover of music Charlie 
was thirsty for truth and beauty. As a reader 
Charlie was thirsty for knowledge. And as a 
great friend, which is how I knew him best, 
sometimes Charlie was just plain thirsty.” – 
Dermot Browne, CPSU

STOP SMOKING, START REPAIRING

Smoking increases your risk of heart attack and Charlie Thomas’ 
death is a sad reminder of the dangers of smoking.

World No Tobacco Day (WNTD) is observed around the world every year on 
May 31. It is meant to encourage a 24-hour period of abstinence from all forms 
of tobacco consumption across the globe. The day is further intended to draw 
global attention to the widespread prevalence of tobacco use and to negative 
health effects, which currently lead to 5.4 million deaths worldwide annually. 

Quitting at age 50 halves your risk of smoking-related death, but quitting by 
age 30 avoids almost all of the excess risk. 

Every day you go without smoking improves your health. Here’s where you’ll 
notice the difference:

 Your face In 1 week your sense of taste and smell improves
  In 1 month skin appearance is likely to improve

 Your chest In 12 weeks your lungs regain the ability to clean themselves
  In 3 months your lung function begins to improve
  In 12 months your risk of heart disease has halved

 Your right arm In 8 hours excess carbon monoxide is out of your blood

 Your hip pocket In 1 year a pack-a-day smoker will save over $4,000

 Your abdomen In 5 days most nicotine is out of your body

 Your head In 5 years your risk of a stroke has dramatically decreased 
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Calling all Health and Safety Representatives.
From January 2012 you will need to retrain under the new Work Health & Safety Act 2011.

Shared Advantage Ltd is a Comcare Accredited Trainer. We run 5 day courses  

for individuals in both Sydney and Melbourne every month. See our website  

www.sharedadvantage.com.au for enrolment details.

If your agency requires onsite group training and has a minimum of 12 people and  

a maximum of 20 per course, please email whstraining@sharedadvantage.com.au for 

a quote and more information about how we can help. 

LTD

flexible, professional, comprehensive

1300 137 006
whstraining@sharedadvantage.com.au

www.sharedadvantage.com.au

Are you ready 
for this?
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Members’ news

AWARD WINNERS

CPSU members have been praised for 

their contribution in the January public 

service awards. Among the winners 

were Alistair Legge from the Australian 

Electoral Commission and Thomas Yates 

from Austrade. 

Mr Legge was applauded for helping 

establish an indigenous electoral 

participation program in many countries 

in the Pacific as well as the Philippines 

and Nepal. 

His skills are in international demand 

and he has undertaken missions in many 

Pacific Island locations as well as the 

Philippines and Nepal.

Mr Yates was praised for his 

professionalism and courage in the 

evacuation of the entire Australian 

community from Tripoli in Libya last year. 

SINGING DIPLOMAT 

CPSU member Adelle Neary loves to 

sing, almost as much as she enjoys her 

job as Third Secretary at the Australian 

embassy in Jakarta, Indonesia. 

Ms Neary starred in the Indonesian TV 

talent show Asing Star, a talent show for 

expatriates viewed by nine million locals. 

While other Australians have appeared 

on the program, none has come as far 

as Ms Neary who was invited to tape a 

Valentine’s Day special before the final 

round.

Ms Neary has long been interested 

in all things Indonesian, having 

started to learn the language at 13. 

Congratulations! 

SPEAK UP!

A new union health and safety campaign 

will be launched this year. The Speak Up! 

campaign aims to encourage workers 

to elect their own health and safety reps 

and get assistance from unions. 

CPSU National President Michael Tull said 

statistics show  that unionised workplaces 

are safer than those lacking union 

representation. “Workers in unionised 

workplaces are more likely to be aware of 

OHS hazards and issues,” said Mr Tull 

• An Australian is seriously injured every 

2–3 minutes.

• Every year there are over 690,000 work 

related incidents including diseases, 

injuries and fatalities.

• It is estimated that around 7000 deaths 

each year are related to work-related 

diseases. This is four times the annual 

national road toll.

• In 2005–06 it was estimated that it cost 

our economy $57.5 billion on work-

related injuries and illnesses, equating to 

5.9 per cent of Australia’s GDP. 

You can find more information and 

a range of Speak Up! materials for 

distribution in workplaces at 

www.safework.org.au

HANDS UP FOR INDIGENOUS 
LITERACY

The CPSU is a proud supporter of the 

Australian Literacy and Numeracy 

Foundation (ALNF) campaign to close the 

literacy gap for children living in remote 

Indigenous communities. Currently only 

one out of every five kids living in remote 

Indigenous communities are able to read 

at the minimum standard. This campaign 

helps fund initiatives to increase literacy 

rate such as the development of reading 

materials and literacy programs, training 

for Indigenous high school student 

mentors and even providing an entire 

remote community with a library. If you 

would like to make a contribution to this 

important project, go the Wall of Hands 

website, make a donation and add your 

hand to the online wall. 

Go to www.wallofhands.com.au search 

for CPSU in the Sponsor area.

BRING ON EASTER

The CPSU’s bargaining team in Defence 

has given the department a deadline of 

Easter (April 6) to finalise the agreement. 

Members and delegates continue to 

meet with management over key issues 

including a fair pay offer, consistent 

time off in lieu for Executive Level staff, 

better rights for staff to seek a review of 

workloads, remote localities assistance 

for staff in Cairns, Townsville and Darwin 

plus more. 

Acting Deputy Secretary Rebecca Fawcett 

said members had identified many issues 

still outstanding including pay. 

“The CPSU will continue to push for a 

fair pay offer that keeps up with the cost 

of living,” Ms Fawcett said. “The previous 

pay offer could be improved in a range 

of ways, such as bringing the pay rises 

forward, improving the pay quantum or 

looking at a model where improvements 

are made through adjusting the salary 

pay points. Such methods have been 

used in other agencies and found to be 

consistent with the Government policy.” 

For more information see your delegate 

or visit www.cpsu.org.au/campaigns

National President 
Michael Tull

CPSU member 
Adelle Neary sings 

on Indonesian TV
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Acting Deputy Secretary 
Rebecca Fawcett

CPSU ELECTION RESULTS

In the union election late last year, CPSU members overwhelmingly 

endorsed the Nadine Flood Team.

The CPSU Executive members are: 

National Secretary Nadine Flood, elected

Assistant National Secretary Louise Persse, elected unopposed

National President Michael Tull, elected unopposed 

Deputy National President Lisa Newman, elected unopposed 

Deputy National President Alistair Waters, elected unopposed 

Deputy National Secretary Rupert Evans, elected unopposed 

Deputy National Secretary Kristin van Barneveld, elected unopposed. 

Ms Flood, who received 81.5 per cent of the vote, the highest ever in CPSU 

elections, thanked everyone who was involved in the elections which 

were overseen by the Australian Electoral Commission. 

“I’d like to thank everyone who took the time to be informed about the 

issues and to vote,” she said. 

A handful of other union positions were up for election. New Section 

Secretaries will take office in Customs (Susan Jones) and DAFF/AQIS 

(Marian Payne). 

FaHCSIA Section Secretary Jo Kerr was returned for another term, as were 

Statistics Section Secretary Paul Tulett, Employment and Employment 

Regulation Section Secretary Stephen Mastwyk and Human Services 

Governing Councillor for NSW Leighanne Hunt. 

Current Tax Section President Loren Rotunno was elected as Tax Section 

Secretary, and Helen Tuck, outgoing Section Secretary David Guthrey and 

Erik Rasmussen were re-elected to the Governing Council. 

SUPER NEWS

Superannuation is an industrial priority 

and the CPSU is developing strategies 

to provide increased employer 

superannuation contributions in 

advance of the Government legislating 

for company contributions to increase 

to 12%. 

Although CPSU members in the 

Australian Public Service and a range 

of Federal Government authorities and 

business enterprises currently receive 

an employer contribution of over 12% 

we estimate that more than 5,000 CPSU 

members are currently receiving 9%. 

In late November 2011 the House of 

Representatives passed amendments 

to increase compulsory employer 

superannuation contributions from 9% 

to 12%. This will be based on savings 

established through the introduction of a 

Minerals Resources Rent Tax (MRRT). The 

Government proposes that the increase 

from 9% to 12% will progressively occur 

over the next seven years. 

After initially opposing the increase the 

Federal Coalition has now agreed, but it 

is still opposed to the MRRT. 

In introducing this legislation the 

Government also took the opportunity 

to abolish the superannuation guarantee 

age limits.  

The CPSU will keep following this issue 

and sends regular superannuation 

updates to interested members. If you 

would like to receive CPSU Super News 

register at https://www.surveymonkey.

com/s/CPSUsupernews. 

Thank you for voting

Clockwise from top left: 
Alistair Waters, 

Rupert Evans, Michael Tull, 
Kristen van Barneveld, 

Nadine Flood, Louise 
Persse and Lisa Newman

CONGRATULATIONS to Kristin van Barneveld and 

husband Russell Mahoney on the birth of their 

son, Samuel, in December. Rebecca Fawcett, 

pictured above, is now Acting Deputy Secretary 

while Kristin is on maternity leave until 2013. 



The benefits of CPSU membership

members equity 
banking
A range of simple, transparent 
banking products from ME Bank. 
ME Bank is a licensed, Australian 
bank, owned by some of Australia’s 
leading Industry Super Funds and 
was formed to provide great value 
financial services to their members.

MORE INFORMATION

For more information, or to 
arrange an appointment call 
13 15 63 or visit mebank.com.au

financial advice
CPSU’s financial planners, State 
Super Financial Services, provide a 
free first interview for members and 
may include a free financial plan. 
They can help with super, tax, social 
security, redundancy, retirement 
planning, wealth creation and 
annual reviews. 

MORE INFORMATION
Contact the Member Service 
Centre on 1300 137 636

Authorised by Nadine Flood CPSU National Secretary 

Member Service Centre

Phone 1300 137 636
Fax 1300 137 646
Email members@cpsu.org.au
Web www.cpsu.org.au

journey insurance
Limited income protection for 
union members without sick leave 
credits who are seriously injured on 
their journey to or from work.

MORE INFORMATION 
Contact the Member Service 
Centre on 1300 137 636 or 
members@cpsu.org.au

individual & 
workplace support
Independent industrial advice 
and support on workplace issues 
including pay and conditions, OH&S, 
workers compensation, appeals, 
unfair dismissal, discrimination and 
contract negotiations. 

MORE INFORMATION
Contact the Member Service 
Centre on 1300 137 636 or 
members@cpsu.org.au

gym membership 
CPSU members can access 
a network of health and 
fitness centres at discounted 
rates thanks to an exclusive 
deal with Passport2Fitness. 
Benefits include waived joining 
fee and 10% discounts on 
Passport2Fitness options.

MORE INFORMATION 
Contact the Member Service 
Centre on 1300 137 636 or 
email members@cpsu.org.au 

union shopper
Save money on thousands 
of products including cars, 
whitegoods, electrical, furniture, 
software, perfume, jewellery and 
much more. Call 1300 368 117 and 
you’ll get a call back with the lowest 
price Union Shopper can negotiate.

MORE INFORMATION

Call 1300 368 117 or visit 
www.unionshopper.com.au

WA members call Shop Rite on 
1300 650 214

free online will 
service
A free service for CPSU members 
to help you plan and prepare your 
will at a time convenient to you. 

MORE INFORMATION 
Contact the Member Service 
Centre on 1300 137 636 or 
wills@cpsu.org.au  

travel
Shopper Travel is a telephone travel 
booking service offering great deals 
for CPSU members. 

MORE INFORMATION

Call 1300 368 117 or visit 
www.shopper.travel  

theme parks 
& movies
Discounted theme park and movie 
tickets for adults and children for 
Village, Hoyts, Greater Union, Birch 
Carroll and Coyle, Palace, Dendy, 
Imax and Moonlight cinemas. 

MORE INFORMATION

Call 1300 137 636 for movie 
tickets or for theme parks visit 
www.unionshopper.com.au or 
phone 1300 368 117

legal services
Through our legal partners, Slater 
& Gordon, CPSU members have 
access to special rates and a free 
first interview on a range of legal 
matters. 

MORE INFORMATION
Contact the Member Service 
Centre on 1300 137 636

union family 
bereavement 
benefit
Timely financial support for the 
immediate family of any financial 
CPSU member who passes away 
while still on active duty. 

MORE INFORMATION 
Contact the Member Service 
Centre on 1300 137 636 or 
members@cpsu.org.au

member advantage
CPSU’s partnership with Member 
Advantage gives you access to a 
wide variety of services including 
discount magazine subscriptions, 
accommodation with Best Western, 
home loans with AMP, car rental 
as well as business, personal and 
health insurance. 

MORE INFORMATION
Phone CPSU Member Advantage 
on 1300 853 352, or visit www.
member-advantage.com/cpsu 

Big Savings for Union Members

CPSU Benefits ad.indd   1 21/06/2011   11:48:00 AM
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WID: _ _ _ _ _ _ _ _

OFFICE USE ONLY

TO ENSURE YOUR UNION FEES ARE DEDUCTED AT THE CORRECT RATE, 
PLEASE SPECIFY YOUR ANNUAL SALARY ONGOING/PERMANENT

NON-ONGOING/TEMPORARY

CASUAL

INDEPENDENT CONTRACTOR

LABOUR HIRE

ARE YOU EMPLOYED AS...?

CERTIFIED AGREEMENT

AWARD

CONTRACT

AUST. WORKPLACE AGREEMENT 
(AWA)

ARE YOU ON A...?

SIGNATURE DATE

FULL TIME

PART TIME

IRREGULAR

DO YOU WORK...?

(IF PART TIME, HOW MANY HOURS PER WEEK?)

/                    /

$

MALE

FEMALE

FAMILY NAME

GIVEN NAME/S

DATE OF BIRTH

HOME PHONE

 POSTCODE

MOBILE

PHYSICAL HOME ADDRESS

WORK EMAIL

OTHER EMAIL

DEPARTMENT, AGENCY OR COMPANY

OCCUPATION

LEVEL/CLASSIFICATION/BAND

PHYSICAL WORK ADDRESS

 POSTCODE

WORK PHONE

WORK FAX

EMPLOYEE NUMBER

ARE YOU ABORIGINAL OR 
TORRES STRAIT ISLANDER? YES

CPSU membership form 2011/12

Privacy information
The CPSU uses members’ personal information for:
 • membership management and services
 • provision of other services, including industrial, health insurance, 
financial advice, education and similar.

Signing the membership form indicates your consent to the above.

DISCLOSURE
Your personal information is only disclosed:
 • to membership services staff and organisers/officials with whom you 
might deal

 • if we are required to do so by law
 • for the purpose of sending you out information about our services.

ACCESS
You may ask for a copy of the information the CPSU holds about you. 
Requests must not interfere with anyone else’s privacy and must be 
lawful. Our Privacy Policy can be sent to you on request, or can be 
obtained from the CPSU’s website at www.cpsu.org.au/site/pages/54.
html. 
If you have any concern about privacy please ring 1300 137 636.

If you have any more questions 
about union membership, please 
contact the CPSU

Phone 1300 137 636

Web www.cpsu.org.au

Email members@cpsu.org.au

Facebook facebook.com/CPSUnion

Twitter twitter.com/CPSUnion

About direct debit
CUSTOMER DIRECT DEBIT REQUEST SERVICE 
AGREEMENT
This document outlines our service commitment to you, in respect of the 
Direct Debit Request (DDR) arrangements made between CPSU - PSU Group 
(User ID 002619) and you. It sets out your rights, our commitment to you and 
your responsibilities to us together with where you should go for assistance.

INITIAL TERMS OF THE ARRANGEMENT
In terms of the Direct Debit Request arrangements made between us and 
signed by you, we undertake to periodically debit your nominated account 
for the agreed amount for membership subscriptions/contributions.  

DRAWING ARRANGEMENTS
 • The first drawing under this Direct Debit arrangement will occur within 
14 days.  

 • If any drawing falls due on a non-business day, it will be debited to 
your account on the previous business day preceding the scheduled 
drawing date. 

 • We will give you at least 14 days notice by way of email correspondence 
and as published in the CPSU The Works magazine when changes to the 
initial terms of the arrangement are made. This notice will state the new 
amount and any other changes to the initial terms.

 • If you wish to discuss any changes to the initial terms, please contact the 
Members Service Centre team by phone on 1300 137 636 or by email 
via members@cpsu.org.au 

YOUR COMMITMENT TO US
It is your responsibility to ensure:
 • that your nominated account can accept direct debits (your financial 
institution can confirm this); and 

 • that on the drawing date there is sufficient cleared funds in the 
nominated account; and 

 • that you advise us if the nominated account is transferred or closed.
If your drawing is returned or dishonoured by your financial institution, 
we will attempt to re-draw the funds in the following fortnightly Direct 
Debit run (in addition to the normal subscriptions due in that fortnight). 
Should there be a second rejection we will contact you. Any transaction 
fees payable by us in respect of the above will be added to your total 
outstanding dues.

YOUR RIGHTS
Changes to the arrangement
If you want to make changes to the drawing arrangements, contact the 
Members Service Centre team by phone on 1300 137 636 or by email via 
members@cpsu.org.au
These changes may include:
 • deferring the drawing; or
 • stopping an individual debit; or
 • suspending the DDR; or
 • cancelling the DDR completely.

Enquiries
Direct all enquiries to us, rather than to your financial institution, and 
these should be made at least 5 working days prior to the next scheduled 
drawing date. All communication addressed to us should include your full 
name, membership number and contact phone number.
All personal information held by us will be kept confidential except that 
information provided to our financial institution to initiate the drawing to 
your nominated account. 
Disputes
If you believe that a drawing has been initiated incorrectly, we encourage 
you to take the matter up directly with us by contacting the Members 
Service Centre team by phone on 1300 137 636 (8am to 8pm Monday to 
Friday) or by email via members@cpsu.org.au
 • If you do not receive a satisfactory response from us to your dispute, 
contact your financial institution who will respond to you with an 
answer to your claim:

 • within 5 business days (for claims lodged within 12 months of the 
disputed drawing); or 

 • within 30 business days (for claims lodged more than 12 months after 
the disputed drawing) 

 • You will receive a refund of the drawing amount if we can not 
substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve your 
disputed drawing prior to involving them.  

I want to join the CPSU
I hereby apply for membership of the Community and Public Sector Union (CPSU) and declare 
if admitted, I will abide by the Rules of the Union. To be financial, a member must have paid 
all subscriptions and all other amounts owed within 30 days of them becoming due. In order 
to resign from the union, a member must give two weeks notice, in writing, to the Union.

I am currently a member 
and would like to update 
my details 

Option 1: Direct Credit Card
Simply send us your details or call 1300 137 636 
to arrange easy regular credit card deductions.

CARD TYPE

MASTERCARD

VISA

AMEX

$

_ _ _ _    _ _ _ _    _ _ _ _    _ _ _ _

MONTHLY

QUARTERLY

HALF-YEARLY

ANNUALLY

CARD HOLDER NAME

CARD NUMBER

AMOUNT

SIGNATURE

DATE

Credit card rates Direct debit rates

_ _    _ _

EXPIRY DATE

Option 2: Direct Debit
Fill in and return the following details to arrange regular 
deductions from your bank or credit union.

I/we request the Community and Public Sector Union (user ID 2619) to arrange for 
funds to be debited from my/our account at the financial institution shown below 
according to the schedule shown below. 

ACCOUNT NAME/S

NAME AND BRANCH OF YOUR FINANCIAL INSTITUTION

BSB NUMBER

SIGNATURE/S

DATE

ACCOUNT NUMBER

$

AMOUNT

Please complete your personal details...

...and select only one of the following payment options

Join online:  
https://web.cpsu.org.au/join

Post CPSU
 Level 6
 191 Thomas Street
 Haymarket NSW 2000 

Fax 1300 137 646

Return this form...

TIER SALARY RANGE DISCOUNT 
ANNUAL 10%

DISCOUNT 
HALF YEAR 5%

DISCOUNT 
QUARTER 2.5%

MONTHLY 
CREDIT CARD TIER SALARY RANGE DIRECT DEBIT 

PER FORTNIGHT

1 $10,000 – $24,999 $201.25 $106.20 $54.50 $18.65 1 $10,000 – $24,999 $8.60

2 $25,000 – $39,999 $372.05 $196.35 $100.75 $34.45 2 $25,000 – $39,999 $15.90

3 $40,000 – $59,999 $517.15 $272.95 $140.05 $47.90 3 $40,000 – $59,999 $22.10

4 $60,000 – $79,999 $589.70 $311.20 $159.70 $54.60 4 $60,000 – $79,999 $25.20

5 $80,000 – $99,999 $638.80 $337.15 $173.00 $59.15 5 $80,000 – $99,999 $27.30

6 $100,000 + $687.95 $363.10 $186.30 $63.70 6 $100,000 + $29.40
Rates include GST Rates include GST

          



Personal insurance can often seem like a needless 

expense when you’re fit and healthy, but it could be 

leaving you more vulnerable than you think! 

While the market is now providing a substantial 

proportion of subsistence life insurance cover, this 

is still only half the amount of cover required to 

ensure that family members and dependents can 

maintain their standard of living after the death  

of a parent or partner.*

 

Australian statistical data shows that:

Whether you’re looking to re-assess your cover, or take out a whole new policy, Member Advantage can assist with advice 

on a range of Insurance options, including Term Life insurance, Total and Permanent Disability, Critical Illness and Income 

Protection. Take the free Sum Insured Checklist^ today to work out a policy option to suit your circumstances.

 

*Rice Warner Actuaries - June 2011 Media Release, www.ricewarner.com 1. ABS Statistics www.abs.gov.au 2. Cancer Council Australia www.cancer.org.au 3. Heart Foundation www.heartfoundation.org.

au 4. National Stroke Foundation www.strokefoundation.com.au ^ This information is provided as a guide only; a Financial Adviser can provide you with a needs analysis, specific to your personal needs, 

objectives and circumstances. Member Advantage Insurance & Superannuation Services (Protect my Income Insurance) is managed by Countrywide Tolstrup Financial Services Pty Ltd. Countrywide Tolstrup 

Financial Services Pty Ltd (trading as Member Advantage Insurance & Superannuation Services) is a Corporate Authorised Representative of Millennium3 Financial Services Pty Ltd ABN 61 094 529 987. 

Australian Financial Services Licensee - Licence Number 244252. 7/50 Borthwick Avenue, Murarrie QLD 4172.

Call Member Advantage on 1300 853 352 or visit www.memberadvantage.com.au/cpsu/checklist

If you weren’t in the picture..

Could your family cope?

3 out 4 Australians will be diagnosed 

with a serious illness in their working life1

1 in 2 Australians are diagnosed  

with cancer by age 853

1 Australian dies every 22 minutes from 

heart disease2
22 mins

1 stroke occurs in Australia  

every 12 minutes4
12 mins

Community & Public Sector Union
Member Advantage Benefit Program


